
cATERING HOTLINE 724-816-4945 

CATERING@BIGPLANGRP.COM
Who we are!

Welcome to Moe’s Catering! We know how important it is to have a go-to person for your event, and our 12 

locally owned Moe’s locations in Western PA have just the team for you. Our dedicated Catering Crew takes 

care of everything—from scheduling and placing orders to answering all your questions—so you can sit 

back and enjoy a stress-free, delicious event from start to finish. For any catering inquiries at any of our 12 

Western PA Moe’s, give us a call at 724-816-4945. Our team is excited and ready to help make your event a 

hit!

Do you provide catering services? 

Certainly! From an intimate gathering of 10 to larger events of more than 1,000, we've got your catering 

needs covered! 

Is there a maximum number of guests you can cater for? 

We're fully equipped to accommodate events of various sizes. We have catered events as large as 3,000.

Where can I find pricing? 

You can find our current catering pricing for our Western PA area locations on our menu tab. *Moe’s 

locations are franchised any pricing can vary by region/location. 

How do I place a catering order? 

For our Western PA locations (Pittsburgh Area and Erie locations), you can speak with our dedicated 

Catering Team at 724-816-4945. We are available daily from 9 AM - 7 PM. You can also order online at 

moes.com/catering by selecting "Order Catering”.

When should I place my catering order? 

Don’t wait—lock in your order as soon as you’ve decided to make your party unforgettable! Delivery time 

slots are limited, so we recommend reserving yours early once you've chosen Moe's as your caterer. We 



can usually accommodate pick-up orders up until the day before your event. Same-day pick-up may be 

available depending on store capacity, but it’s not guaranteed.

How many guests should I order for? 

Our catering menu is tailored per person. To ensure everyone’s satisfied, order for the anticipated number 

of attendees. For heartier appetites, consider accounting for additional guests or extra meat to keep those 

smiles going!

What is the difference between the Fajita Bar and the Taco Bar? 

The Fajita Bar is a souped-up version of the Taco Bar, offering larger portions and extra sides Along with 

everything in the Taco Bar, the Fajita Bar includes grilled onions and peppers, rice, and our handmade 

guacamole. For the Fajita Bar, we account 2.5 shells per guest ordered, while the Taco Bar provides 2 tacos 

per person. For example, if you order for 20 people, the Fajita Bar will serve enough for 50 fajitas, and the 

Taco Bar will provide enough for 40 tacos. If you'd prefer to offer 3 tacos per person, simply order for 30 

guests.

What if my guests have dietary restrictions? 

No worries! Our bars are designed to allow each guest to customize their own meal, making them a hit with 

vegetarians, protein enthusiasts, and those with other dietary needs. For specific dietary concerns, please 

refer to the Allergen Guides on moes.com/nutrition or contact us at 724-816-4945 with any questions.

Can I modify my catering order closer to the event date? 

We understand that plans can change. For orders under 50 people, you can update your order up until 5 

PM the day before. For orders larger than 50 guests, you can update your order up until two days before 

your event. Our goal is to ensure your event's success and satisfaction. Keep in mind that orders canceled 

after 7 PM the day before will incur a 50% cancellation fee of the order total. 

Are chips and salsa included? 

You bet! Our chips and red salsa are included with buffet-style bars and burritos, based on the number of 

guests you've ordered for. It's our way of keeping the fiesta alive!

Do you provide warming equipment? 

Certainly! If you need warming stands, simply select the "Yes, please include wire warming stands, sterno 

heat and serving utensils" option during your order. These items are disposable and do not need to be 

returned.

Do you supply plates, napkins, and forks? 

Absolutely! Indicate "Yes, please include plates, napkins, and forks" during your order, and we'll gladly 

provide these essentials at no additional charge. We've got you covered, literally!

How can tax-exempt organizations place orders? 

For tax-exempt orders, please provide your Tax exemption number in the order notes if placing online or 

provide to our team over the phone. We're here to assist you in getting everything organized and 



deliciously catered!

Do I need a credit card to order?

Yes, a credit card is required when placing orders online (VISA/MasterCard Gift cards cannot be accepted). 

Your card will be pre-authorized the day before your event, ensuring a smooth catering experience. 

Can I use my Moe's Gift Card for catering orders? 

While we love our Moe's Gift Cards, unfortunately, they can’t be used for catering orders.

Can I earn and redeem my Moe Rewards points for catering? 

A big shoutout to our Moe Rewards members! While we appreciate your loyalty, Moe Rewards cannot be 

earned or redeemed for catering orders.


